2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

o If the student is not satisfied with the result of university examination or there are
grievances about the University examination, she submits an appeal to the Institute, and
the forms of rechecking and re-evaluation are submitted through the college office.

e The university provides new mark sheet to the student if mistake is there otherwise it
sends only the letter of no change in the mark sheet.

o If the student feels doubtful with the result of college examination, the seat checking of
mark sheet is made available to the students. And if required changes are made by the
respective faculty member.

e Inthe college examination system in the form of daily test, repeatedly exam, quarterly
exam etc. marks as well answer sheet is provided to the students to be transparent related
to exam grievances.



